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Recommended by Rory Sutherland, Vice Chairman at Ogilvy UK

Unreasonable Hospitality

'How to create a hospitality-first culture in a business'

The idea of creating a hospitality-first culture in a business, is to design a vision how to

develop delighted customers. While satisfied customers leave as they can get the same

from your competition, delighted customers stay loyal, come back for more and

recommend you to others. This is what creating a hospitality-first culture is about.

Start reading & listening

The global Reading Club also recommends:

The ten principles behind
great customer experiences

‘The very best products in combination with the best

customer experience is the recipe for business success’

Customers are powerful, have a loud voice, a wealth of

choice while their expectations are higher than ever. The idea

is to improve your customers’ experiences, whatever your

business does or is in. This book reveals ten principles of

developing great customer experience.

Start reading & listening

The Global Reading Club summarizes content of books since 2015, in standardized

formats to facilitate optimal learning.

30/45 min read 15/30 min read 15 min study 20/30 min listen

Join as an editor

Everybody can qualify to read and edit a book, wherever you are in the Ogilvy or WPP

global network. Although generative AI models can summarize books, we must stick

to human intuition and contextual relevancy and understanding focusing on insights,

creative thoughts and inspiration by judging every sentence building an engaging

story of books. All books are recommended by Ogilvy and WPP key people. Visit

our about page on the Global Reading Club platform, to see who participated as a

reader/editor. Participation is on a voluntary basis.

Join as a reader/editor

Coming soon:

Listen to us on Spotify

Knowledge not applied is worthless…

Please feel free to pass along this monthly Newsletter to colleagues and friends.

Subscription is free. Contact us if you are interested in becoming a reader/editor.

Share this newsletter

Want to change how you receive these emails?

You can update your preferences or unsubscribe
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